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P008 – Individual Needs Policy 

1. Scope 

This policy applies to all activities and personnel that undertake or execute corporate roles, 
functions and/or related governance activities on behalf of District 360. 

2. Purpose 

The purpose of this policy is to establish standards of practice that recognise each participant of 
District 360 as having unique skills, lifestyle preferences, personal aspirations and support needs. 

3. Policy Statement 

District 360 is committed to ensuring that the provision of services to its participants uses a 
person-centred approach and, in the case of children, a family centred approach.  

All participants of District 360 receive services that are designed, coordinated and delivered 
around their individual circumstances, needs and preferences. 

4. Other relevant District 360 policies 

Staff, especially managers and supervisors, are encouraged to read this policy in conjunction with 
other relevant District 360 policies, including; 

 Access to Service Policy 
 Participant Decision Making and Choice Policy 
 Person-centred Support Policy 

5. Relevant Legislations 

 Disability Services Act 1993 
 Corporate Governance Legislation-Australia  
 National Standards for Disability Services – Standard 6 
 The National Disability Insurance Scheme Act 2013 (NDIS Act) 
 NDIS Practice Standards 
 WA Disability Services Act 1993 
 VIC Disability Amendment Act 2017 

6. More information 

If you have a query about this policy or need more information, please contact the management 
team at info@district360.com.au  
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7. Review details 

Approval Authority Tanya Johnston 

Responsible Officer Coco Johnston 

Approval Date 14 April 2021 

Last updated Date 21 April 2023 

Next Review Date* 21 April 2024 

Last amended - Changed company logo. 

- Updated company trading name from District 360 Supports to 
District 360. 

* Unless otherwise indicated, this procedure will still apply beyond the review date. 

Printed versions of this document are not controlled. Please refer to the D360 Policy Library for 
the latest version. 

 


